
DVC Student Technology Use Survey 2005 Questions/Comments to Ben Seaberry
The purpose of this survey is to gather information to assist the DVC Technology Committee in revising its Technology Master Plan to better serve 
students. Please complete this survey only once. Thank you for your time. 

Online & Dropbox Surveys
Random Sample 

Classroom Surveys Combined Survey Results
Total 

Responses Total Percents
Total 

Responses Total Percents
Total 

Responses Total Percents

I. Personal Usage
1 What is the primary type of computer that you use from off-campus (e.g., home, work, etc.)?

Laptop 41 34.45% 89 34.77% 130 34.67%
Desktop 75 63.03% 163 63.67% 238 63.47%
PDA (Personal Digital Assistant) 0 0.00% 1 0.39% 1 0.27%
None 2 1.68% 2 0.78% 4 1.07%
Other (Submit comments at end of survey) 1 0.84% 1 0.39% 2 0.53%

Total Responses 119 256 375

2 How would you rate your skill level using computers?
Expert 40 33.90% 47 18.36% 87 23.26%
Capable 65 55.08% 184 71.88% 249 66.58%
Novice 13 11.02% 23 8.98% 36 9.63%
None 0 0.00% 2 0.78% 2 0.53%

Total Responses 118 256 374

3 What is the primary computer operating system that you use from off-campus?
Macintosh 9 7.76% 16 6.25% 25 6.72%
Windows 101 87.07% 234 91.41% 335 90.05%
Linux 3 2.59% 1 0.39% 4 1.08%
Not Applicable 3 2.59% 4 1.56% 7 1.88%
Other (Submit comments at end of survey) 0 0.00% 1 0.39% 1 0.27%

Total Responses 116 256 372

4 What is the primary type of Internet access you use from off-campus? 
Dial-up modem 23 19.66% 37 14.45% 60 16.09%
DSL/Cable 80 68.38% 178 69.53% 258 69.17%
Wireless 10 8.55% 34 13.28% 44 11.80%
Not Applicable 3 2.56% 6 2.34% 9 2.41%
Other (Submit comments at end of survey) 1 0.85% 1 0.39% 2 0.54%

Total Responses 117 256 373

5 How would you rate your skill level using the Internet for course work?
Expert 48 41.03% 61 24.02% 109 29.38%
Capable 57 48.72% 178 70.08% 235 63.34%
Novice 12 10.26% 12 4.72% 24 6.47%
None 0 0.00% 3 1.18% 3 0.81%
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Total Responses 117 254 371

6 How often do you communicate with DVC/SRVC faculty or staff via email?
Daily 2 1.69% 8 3.13% 10 2.67%
Weekly 26 22.03% 34 13.28% 60 16.04%
Monthly 32 27.12% 90 35.16% 122 32.62%
Never 44 37.29% 76 29.69% 120 32.09%
Other (Submit comments at end of survey) 14 11.86% 48 18.75% 62 16.58%

Total Responses 118 256 374

7 If you had a DVC email address, username@student.dvc.edu, how often would you communicate with DVC/SRVC faculty or staff via email? 
Daily 7 5.98% 15 5.95% 22 5.96%
Weekly 37 31.62% 61 24.21% 98 26.56%
Monthly 30 25.64% 68 26.98% 98 26.56%
Never 21 17.95% 62 24.60% 83 22.49%
Other (Submit comments at end of survey) 22 18.80% 46 18.25% 68 18.43%

Total Responses 117 252 369

8 How often do you access any of the following websites: www.dvc.edu, voyager.dvc.edu, www.srvc.net, webct.dvc.edu?
Daily 10 8.62% 26 10.16% 36 9.68%
Weekly 48 41.38% 93 36.33% 141 37.90%
Monthly 36 31.03% 101 39.45% 137 36.83%
Never 11 9.48% 14 5.47% 25 6.72%
Other (Submit comments at end of survey) 11 9.48% 22 8.59% 33 8.87%

Total Responses 116 256 372

9 How often do you bring a personal computer to campus for doing school work (e.g., laptop/PDA)?
Daily 9 7.69% 11 4.31% 20 5.38%
Weekly 11 9.40% 10 3.92% 21 5.65%
Monthly 9 7.69% 26 10.20% 35 9.41%
Never 85 72.65% 200 78.43% 285 76.61%
Other (Submit comments at end of survey) 3 2.56% 8 3.14% 11 2.96%

Total Responses 117 255 372

10 Would you like to receive text-messages on your cell phone regarding registration date reminders or class cancellations, etc.?
Yes 68 58.12% 114 44.53% 182 48.79%
No 42 35.90% 116 45.31% 158 42.36%
Not Applicable 7 5.98% 23 8.98% 30 8.04%
Other (Submit comments at end of survey) 0 0.00% 3 1.17% 3 0.80%

Total Responses 117 256 373

11 Would you like to receive email regarding registration date reminders, campus events or class cancellations, etc.?
Yes 80 70.18% 216 84.38% 296 80.00%
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No 28 24.56% 35 13.67% 63 17.03%
Not Applicable 4 3.51% 4 1.56% 8 2.16%
Other (Submit comments at end of survey) 2 1.75% 1 0.39% 3 0.81%

Total Responses 114 256 370

II. Resources
12 If the campus had wireless hotspots in student areas throughout campus (e.g., student union, cafeteria, quad, etc.), how often would you use 

wireless on campus?
Daily 35 30.17% 53 20.87% 88 23.78%
Weekly 24 20.69% 82 32.28% 106 28.65%
Monthly 16 13.79% 33 12.99% 49 13.24%
Never 33 28.45% 71 27.95% 104 28.11%
Other (Submit comments at end of survey) 8 6.90% 15 5.91% 23 6.22%

Total Responses 116 254 370

13 How often do you use a student lab computer for open-lab purposes (outside of class)?
Daily 21 17.95% 43 16.80% 64 17.16%
Weekly 27 23.08% 72 28.13% 99 26.54%
Monthly 11 9.40% 54 21.09% 65 17.43%
Never 52 44.44% 78 30.47% 130 34.85%
Other (Submit comments at end of survey) 6 5.13% 9 3.52% 15 4.02%

Total Responses 117 256 373

14 How often do you use assistive technologies on campus: adjustable height tables, screen readers, screen magnifiers, captioned videos, other? 
Daily 1 0.85% 7 2.73% 8 2.14%
Weekly 5 4.27% 20 7.81% 25 6.70%
Monthly 15 12.82% 27 10.55% 42 11.26%
Never 94 80.34% 194 75.78% 288 77.21%
Other (Submit comments at end of survey) 2 1.71% 8 3.13% 10 2.68%

Total Responses 117 256 373

15
If DVC had a student help desk for assisting with computer problems related to accessing websites, using WebCT, etc., how often would you use it?

Daily 7 6.03% 10 3.92% 17 4.58%
Weekly 13 11.21% 38 14.90% 51 13.75%
Monthly 34 29.31% 75 29.41% 109 29.38%
Never 42 36.21% 103 40.39% 145 39.08%
Other (Submit comments at end of survey) 20 17.24% 29 11.37% 49 13.21%

Total Responses 116 255 371

III. Course Usage
16 Approximately what percent of your current campus courses (not online courses) have websites with posted syllabi, etc.? 

100% 7 6.19% 14 5.65% 21 5.82%
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75% 9 7.96% 40 16.13% 49 13.57%
50% 25 22.12% 57 22.98% 82 22.71%
25% 28 24.78% 72 29.03% 100 27.70%
0% 31 27.43% 53 21.37% 84 23.27%
Other (Submit comments at end of survey) 13 11.50% 12 4.84% 25 6.93%

Total Responses 113 248 361

17 In your opinion, what percent of your campus courses should have websites with posted syllabi, etc.? 
100% 72 64.29% 163 65.46% 235 65.10%
75% 8 7.14% 26 10.44% 34 9.42%
50% 6 5.36% 19 7.63% 25 6.93%
25% 5 4.46% 5 2.01% 10 2.77%
Doesn't matter 18 16.07% 36 14.46% 54 14.96%
Other (Submit comments at end of survey) 3 2.68% 0 0.00% 3 0.83%

Total Responses 112 249 361

18 Approximately what percent of your current campus courses (not online courses) use email or discussion boards for communication between class 
meetings?

100% 5 4.42% 9 3.63% 14 3.88%
75% 4 3.54% 14 5.65% 18 4.99%
50% 16 14.16% 40 16.13% 56 15.51%
25% 25 22.12% 62 25.00% 87 24.10%
0% 54 47.79% 119 47.98% 173 47.92%
Other (Submit comments at end of survey) 9 7.96% 4 1.61% 13 3.60%

Total Responses 113 248 361

19 In your opinion, what percent of your campus courses should use email or discussion boards for communication between class meetings? 
100% 34 30.36% 82 32.80% 116 32.04%
75% 18 16.07% 31 12.40% 49 13.54%
50% 16 14.29% 41 16.40% 57 15.75%
25% 10 8.93% 14 5.60% 24 6.63%
Doesn't matter 28 25.00% 81 32.40% 109 30.11%
Other (Submit comments at end of survey) 6 5.36% 1 0.40% 7 1.93%

Total Responses 112 250 362

20 Approximately what percent of your current campus courses use instructional technology in the classroom on a regular basis (e.g., computer 
projection, video, etc.)? 

100% 16 14.29% 31 12.50% 47 13.06%
75% 16 14.29% 43 17.34% 59 16.39%
50% 32 28.57% 70 28.23% 102 28.33%
25% 25 22.32% 69 27.82% 94 26.11%
0% 19 16.96% 34 13.71% 53 14.72%
Other (Submit comments at end of survey) 4 3.57% 1 0.40% 5 1.39%
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Total Responses 112 248 360

21 In your opinion, what percent of your campus courses should use instructional technology in the classroom on a regular basis (e.g., computer 
projection, video, etc.)? 

100% 32 29.09% 73 29.44% 105 29.33%
75% 18 16.36% 54 21.77% 72 20.11%
50% 22 20.00% 49 19.76% 71 19.83%
25% 12 10.91% 11 4.44% 23 6.42%
Doesn't matter 20 18.18% 57 22.98% 77 21.51%
Other (Submit comments at end of survey) 6 5.45% 4 1.61% 10 2.79%

Total Responses 110 248 358

22
What suggestions do you have for DVC to better use technology to support learning and instruction, enhance educational opportunities and 
personalize student services?

Total Responses 42 92 134

Background Information (Please check all items that apply)
23 ETHNICITY

African American/ Black 5 4.63% 13 5.37% 18 5.14%
Asian/ Pacific Islander 23 21.30% 64 26.45% 87 24.86%
Caucasian/ White 60 55.56% 112 46.28% 172 49.14%
Chicano/ Latino/ Hispanic 9 8.33% 32 13.22% 41 11.71%
Native American 2 1.85% 3 1.24% 5 1.43%
Other 9 8.33% 18 7.44% 27 7.71%

Total Responses 108 242 350

24 AGE
19 years or Younger 26 24.30% 89 38.36% 115 33.92%
20 - 24 years 31 28.97% 106 45.69% 137 40.41%
25 - 29 years 13 12.15% 12 5.17% 25 7.37%
30 - 39 years 12 11.21% 8 3.45% 20 5.90%
40 - 49 years 15 14.02% 4 1.72% 19 5.60%
50 years or Older 10 9.35% 13 5.60% 23 6.78%

Total Responses 107 232 339

25 GENDER
Female 63 59.43% 115 49.78% 178 52.82%
Male 43 40.57% 116 50.22% 159 47.18%

Total Responses 106 231 337

26 STATUS
Full-time Student (12+ units) 48 30.57% 168 59.57% 216 49.20%
Part-time Student (1-11 units) 43 27.39% 61 21.63% 104 23.69%
First-time Student at DVC 7 4.46% 3 1.06% 10 2.28%
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Continuing Student 10 6.37% 16 5.67% 26 5.92%
Returning Student 5 3.18% 4 1.42% 9 2.05%
Day Student 11 7.01% 22 7.80% 33 7.52%
Evening / Weekend Student 26 16.56% 5 1.77% 31 7.06%
Concurrent High School Student 7 4.46% 3 1.06% 10 2.28%

Total Responses 157 282 439

27 EDUCATIONAL GOALS
Associate Degree 39 30.71% 47 17.54% 86 21.77%
Certificate 17 13.39% 25 9.33% 42 10.63%
Transfer 54 42.52% 176 65.67% 230 58.23%
Other (Submit comments at end of survey) 17 13.39% 20 7.46% 37 9.37%

Total Responses 127 268 395

28 Other Comments / Suggestions:
Total Responses 21 5 26
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